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Jeff Koenings, Director 
Department of Fish & Wildlife 
600 Capitol Way N 
Olympia, WA 98501 

Dear Director Koenings: 

It is an often held belief that whenever a citizen deals with an agency of government, that 
the response from that agency is to be negative, to not assist the citizen, but to impart to 
him what cannot be done &er than seek to assist with a solution. 

It is my pleasure to apprise you to the contrary with regards to my encounter with a 
member of your agency here in Elfensburg, Washington. 

Brent D. Renfiow, a habitat biologist, with you focal office assisted me in obtaining an 
agreeable solution to a problem I was having with my drive that encounters a creek His 
attention and consideration of my probfem was exeanplary and I wish to convey to you 
and to him my sincerest gratitude for your &dance and assistance in achieving a 
successful solution. 

Please extend to ML Renfbw my gratitude. 

Sincerely, 

RECEIVED 
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